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Who this is for

This article is written for finance leaders, AP and AR teams, tax managers, CFOs, and ERP or IT owners in
companies established in Belgium for VAT, or that invoice Belgian VAT-registered customers under the
Belgian B2B structured e-invoicing mandate that went live on 1 January 2026. If you have already gone

live and you are now tuning the operation, this is for you.

What changed on 6 May 2026

On 6 May 2026, the Belgian Federal Public Service Policy and Support (FPS BOSA) refreshed the official
Belgian e-invoicing FAQ on einvoice.belgium.be. It is the third round of updates after 07.10.2025 and

23.02.2026, and the first major operational refresh since the 1 January 2026 go-live.

Nine items were touched: 2 modified and 7 added across three themes. Here is the overview, then a

deep-dive on each item.

e ——

B2B obligation Modified Costs and tax incentives for adopting e-invoicing
Peppol Q6 Modified Looking up who is connected to Peppol

Peppol Q9 Added Delays in sending or receiving invoices

Specific questions Q22 Modified Self-billing through Peppol

Specific questions Q27 Added Reverse-charge invoice missing the § 3 detail
Specific questions Q28 Added Receiving an invoice that is not for you

Specific questions Q29 Added You sent an invoice to the wrong recipient

Specific questions Q30 Added Disposals & first occupations (Art. 12 & 19 VAT Code)
Specific questions Q31 Added Tax Category Code for special VAT schemes

Specific questions Q32 Added Minimum invoice content under Belgian law


https://einvoice.belgium.be/en/FAQ

Part 1 — B2B obligation

B2B Q5: Costs and tax incentives for adopting e-invoicing

REF: B2B Q5 MODIFIED - 06.05.2026

What changed. Q5 was rewritten to point readers to the dedicated FPS Finance article on tax incentives

for adopting e-invoicing, instead of restating them in the FAQ.

The official line
The costs and the incentives (the enhanced cost deduction and the investment deduction for digital

investments) are now described in a single, central article maintained by FPS Finance.

What this means in practice

If you are still building your internal business case for additional Peppol or e-invoicing tooling in
2026, the supporting tax-deduction arguments now sit in one canonical source you can quote in
your CAPEX request. Make sure your finance team is reading that article, not relying on an older

internal note.

Part 2 — Peppol

Peppol Q6: Looking up who is connected to Peppol

REF: Peppol Q6 MODIFIED - 06.05.2026

What changed. Q6 was updated to give a clearer, more practical description of the Lookup Peppol

directory.

The official line

® You can search by company name or by company number.

® For a company-number search, the syntax is 0208:[KBO/BCE number] e.g.
0208:0308357159 for FPS Finance.

e The tool tells you whether the company can receive via Peppol. It does not tell you whether

the company can also send.

What this means in practice




Build the Lookup Peppol check into your customer onboarding and supplier vetting. But remember
the asymmetry: a positive result confirms inbound only. Pair it with a written confirmation from the

counterparty’s IT/finance owner before you assume two-way Peppol traffic is live.

Peppol Q9: Why is there a delay in sending or receiving invoices?

REF: Peppol Q9 ADDED - 06.05.2026

What changed. A brand-new question that openly acknowledges the operational pain a lot of Belgian

companies have been feeling since January: invoices that "vanish" for hours.

The official line
e Peppolis a decentralised network. It does not guarantee real-time delivery.
e Delays can come from: processing between the sender and receiver service providers, the
integration between the service provider and the invoicing or accounting software, and

internal processing on either side.
® In most cases, an e-invoice is delivered within a few minutes to a couple of hours.

e [f delivery takes more than one working day, contact your software supplier to investigate.

What this means in practice

"Sent" is not "delivered". Your AR team needs a Peppol delivery-monitoring view, not just a sent
log. Set an internal SLA of one working day (matching the FAQ), anything beyond that triggers a
ticket with your Access Point or software vendor. And update your customer communications: "the

invoice has been transmitted via Peppol" is not the same as "the invoice is in your inbox".

Part 3 — Specific questions on e-invoicing

Specific Q22: How self-billing works through Peppol

REF: Specific Q22 MODIFIED - 06.05.2026

What changed. Q22 was rewritten to clarify how self-billing is actually wired in Peppol because the

registration logic is the opposite of a normal invoice.

The official line

® Peppol has a separate document type for self-billing invoices and self-billing credit notes.
e Foranormalinvoice, the customer registers as the recipient.

e For a self-billing invoice, the supplier or service provider is the one who must register,

because they are the party receiving the document.




o Note: a prior agreement between the parties is still required, and each self-billing invoice or

credit note must still be accepted by the supplier.

What this means in practice

If you self-bill (typical in commission, royalty, freight or recurring-services models), the supplier side
of your contract must be enabled in Peppol to receive the self-billing document type. Map every
self-billing relationship in your master data, confirm the supplier’s Peppol participant ID for that
document type, and keep the signed self-billing agreement on file. The FAQ explicitly preserves both

the prior-agreement and per-document-acceptance requirements.

Specific Q27: Reverse-charge invoice missing the article 20, § 3 detail

REF: Specific Q27 ADDED - 06.05.2026

What changed. A new question giving a clear AP rule for one of the most common edge cases in early
2026.

The official line
e No, do not reject the invoice, provided it still mentions "reverse-charging of VAT" or

"reverse charge".

e The mandatory detail required under Article 20, § 3 of RD No. 1 may be carried in an
unstructured / additional-information field.

e [f the detail is missing, the consequence is on the service provider’s side: the clause shifting
liability for correct application of reverse charge to the customer cannot take effect.

® You should not reject but you can flag it to the service provider. The recipient can still
reverse-charge the VAT under Article 20 of RD No. 1.

What this means in practice
Reconfigure your AP validation rules. A reverse-charge invoice missing the § 3 detail is not a hard
reject. Replace any "reject if § 3 missing" rule with a "soft warning + flag to supplier" flow. Hard-

rejecting these will damage supplier relationships and slow your payment runs.

Specific Q28: | received an invoice that is not intended for me

REF: Specific Q28 ADDED - 06.05.2026

What changed. A new question that finally puts the rejection mechanic for misdirected invoices into

Peppol terms.



The official line

® Aninvoice not intended for you does not qualify for tax deduction (citing CJEU Case C-
712/17, point 25).

e Per the Accounting Standards Commission, the invoice should not be booked either.

e You should reject the invoice, and you may notify the supplier.

e This situation has not changed with the introduction of e-invoicing.

® You reject via Peppol by sending an Invoice Response (IR) with status code "RE" (Rejected),
per Peppol BIS Invoice Response.

e If your software does not yet support electronic rejection, contact your supplier.

What this means in practice

AP teams need a documented "wrong recipient" workflow that produces a Peppol Invoice Response
with code RE, not just an internal email back to the sender. Add this capability to your software-
vendor scorecard if it is not yet available: it is now the official channel and will be the evidence trail

in any dispute.

Specific Q29 — | sent an invoice to the wrong recipient

REF: Specific Q29 ADDED - 06.05.2026

What changed. The mirror image of Q28, this time from the AR / outgoing side.

The official line
e |f VAT is chargeable, the invoice must still be registered in the book of outgoing invoices,
and the amounts must be included in the periodic VAT return (Art. 51, § 1, 3°, Art. 53, § 1,
first paragraph, 2° of the VAT Code; Art. 14, § 2 of RD No. 1).

e The amounts wrongly invoiced must be corrected by a corrective document (Art. 12, § 1, RD

No. 1), in practice, a credit note.

e This situation has not changed with the introduction of e-invoicing.

What this means in practice
Wrong-recipient invoices cannot just be "deleted" from your system. They must flow through the
VAT return and then be cancelled with a credit note. Make sure your finance system enforces this,

and that your credit-note workflow tags the original Peppol invoice ID, so the audit trail is intact.

Specific Q30: Disposals and first occupations (VAT Code Art. 12 & 19)

REF: Specific Q30 ADDED - 06.05.2026



What changed. A new question that closes a scoping question several Belgian advisors have been raising

since the mandate was announced.

The official line

o No. For these transactions there was, and still is, no invoicing requirement.
e Therefore there can be no obligation to issue structured electronic invoices.

e However, the special document referred to in Article 3 of RD No. 1 must still be drawn up.

What this means in practice

If your business books disposals or first occupations (most relevant for real-estate, construction-for-
own-use, and certain group transactions), do not force them into your Peppol pipeline. Keep them
in the dedicated documentation flow under Art. 3 RD No. 1. Wiring them through Peppol creates

noise and reconciliation issues, with zero compliance benefit.

Specific Q31: Tax Category Code for special VAT schemes

REF: Specific Q31 ADDED - 06.05.2026

What changed. A new question but rather than restating the rule, the FAQ points to the Business Expert

Group on E-invoicing (BEG), which has published worked examples for these scenarios.

The official line

See the BEG website for the elaborated examples and codes for margin scheme, recovered
products, and similar special VAT schemes.

What this means in practice

If your business runs any special VAT scheme, margin scheme for second-hand goods, recovered
products, travel agencies, etc., the FAQ is officially deferring to the BEG for tax-category-code
mapping. Your tax determination logic in the ERP needs to be aligned with BEG examples, not just

with internal interpretation. Add a recurring check: BEG updates these examples regularly.

Specific Q32: Minimum invoice content under Belgian law

REF: Specific Q32 ADDED - 06.05.2026

What changed. Again, the FAQ defers to the BEG, which maintains the canonical list of mandatory invoice

content for Peppol BIS in a Belgian context.

The official line



See the BEG website for the elaborated examples of the minimum information an invoice must

contain to comply with Belgian law.

What this means in practice

The "minimum invoice content" question is now formally a BEG-maintained reference, not a one-
off FAQ entry. Anchor your invoice template and your AP validation rules to the BEG list, and review
them every time BEG publishes an update. This is the cleanest way to keep your structured invoices

technically and legally compliant.

Quick recap of the rules that have NOT changed

For readers who are landing on this update without the earlier context, the foundations of the Belgian

mandate are unchanged:

e Scope: structured e-invoices between Belgian-resident VAT taxable persons since 1 January 2026.

e Out of scope: foreign companies with a Belgian VAT number but no fixed establishment in

Belgium.

e Channel: the Peppol network via a certified Access Point. The Hermes platform was discontinued
on 31 December 2025.

e Penalty grid for technical non-compliance: €1,500 / €3,000 / €5,000 (1st / 2nd / 3rd offence
within 3 months).

e Soft-landing: from 1 January to 31 March 2026, no sanctions for documented good-faith effort.
From 1 April 2026, the grid is live.

e 2028 horizon: near real-time e-reporting via a 5-corner Peppol model; the annual VAT customer

listing disappears.

THE REVO TAKE

A new FAQ does not change your strategy. It changes the operational
layer.

The 6 May 2026 round confirms it. Look at where the updates land: AP validation rules (Q27, Q28), AR
exception handling (Q29), self-billing master data (Q22), delivery-monitoring SLAs (Q9), supplier vetting

(Q6), scope exceptions for real-estate operations (Q30), tax-category-code mapping for special schemes

(Q31), invoice template content (Q32), and your internal business case for digital investments (Q5).

Every single one is operational. Not legal. Not technical. Operational.



That is the layer Revo is built for:

e Rules that decide when an invoice is in or out of scope.

e Data that drives those rules - VAT IDs, establishment flags, Peppol participant IDs by document

type, tax codes aligned to BEG examples.
e Controls that catch edge cases before they become €1,500, then €3,000, then €5,000.

e Handovers between tax, AR, AP, finance and IT when an Invoice Response with code RE comes in,

or when a self-billing relationship needs to be enabled.

e Owners who know what to do when a credit note refers back to a 2025 PDF, or when a Peppol

delivery takes longer than one working day.

We are vendor-agnostic. We do not sell software and we have no preferred Access Point. We work
between tax, finance, IT and the business to design the rules, clean the data, set the controls and place
the owners so the Belgian mandate runs on a foundation that holds, and so 2028 does not catch you off

guard.

If your January 2026 go-live worked but does not yet feel stable, that is the conversation we have every

week. We would be happy to have it with you too.

Tax should not run on workarounds. It should be designed to work.

Hanne Van De Weyer, Co-founder at Revo

Read the official Belgian e-invoicing FAQ - Talk to Revo



https://einvoice.belgium.be/en/FAQ
https://revoconsult.com/

