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 Send me your guestion early

* Use this opportunity to get the answers/info you seek

 The sooner you send me the question, the more likely it will be asked
 Remember to stay on for Q&A in the last 10 minutes of the session

[=] Questions
—

[Enter a gue=stion for =taff]

il

o
-

Start Holding your Own Web Events with
GoToWVilebinar
Webinar ID: 97 7-124-241

GolTo\Vwebinar—
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When the power of digital transformation spreads to
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Context and Agenda

The indirect tax and VAT landscape is changing dramatically.

Real-time reporting requirements are coming into more and more countries, and governments will be

wanting to bring in taxes in the wake of unprecedented public spending. Indirect tax professionals are
under pressure to

* Automate and centralize our VAT reporting compliance operations

* Ensure technology can meet ever-changing tax requirements for invoicing, reporting and
determination

« Getready for the 2021 changes around e-commerce in the EU and elsewhere
* Prepare for digital services tax

How are VAT professionals prioritizing?

We will explore the findings from a recent survey and help you prepare for the changes coming in 2021
and beyond.

S sharespace ‘@
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What are your top priorities for next year related to indirect tax?
Improving and standardize VAT Processes

Automate and centralize our VAT reporting compliance operations

Ensure our tech can meet changing tax requirements for invoicing, reporting and
determination

Improve collaboration between Taxand IT
Prepare for digital services tax

) sharespace
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What are your top 3 priorities for
next yearrelated to indirect tax?

68%
63%
58%
26%
26* The top priorities are
21% clear. Tax professionals
want to standardize,
16” automate and ensure

5% compliance.

Research brought S O\/OS .
oyou by: . .
sharedserviceslink



What are your greatest challenges to
Indirect tax compliance in the coming 5-10

years? Pick your top 3.

Diversity of country-specific digital VAT 74%
mandates and systems
68

Data quality issues throughout the organization affectingtax

Migration to new versions ERPs e.g. SAP 5/4 HANA 4%
Lack of interdisciplinary professjongls to bridge thegap, 37%
ensure coordination among Taxand [T
mepiekher e ok P TC Cversiy of couny-
' specific mandates and
gt i o s e 21% data quality issues are
Budget constraints 1 7% the top challenges

Ltd and SOVOS 202 copy or isual can be used in p phrase in whole without the written permission of sharedserviceslin .com Ltd. Thec cept of this p d t belon Research brought 0
ent, artic e, report or any other written product, without written consent made availa bl by sharedse lmk.com to you by: .
shared link
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How confident are you in keeping up with the changing international tax regulation

and policy landscape?
* Very Confident

» Somewhat confident
* Not very confident

* Worried about keeping up with regulation

S sharespace ‘@
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How confident are you
IN keeping up with the
changing international
tax regulation and
policy landscape?

Over a third have serious
concerns about keeping
up with regulation.
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Digital services Yes, we feel

DO yOu feel taxes don't prepare?for dlgltal
applv to us ervices taxes
prepared for PP

digital

- | don't We are still
Services manage working on
digital understanding
taXGS services local
tax compliance

COmlng rules
INto force?

DST Is an emerging We areworking
challenge an the majority out how to
are still figuring out the registerand
rules and processes. file correctly
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Take a Global, Not a Local Approach
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Work to raise the compliance issues with
procure-to-pay professionails.

sovos ..%..



Automate indirect tax
compliance processes now.
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Trend 1 Journey to Continuous Transaction Controls

DIGITAL FILE TRANSMISSION REQUIRED ELECTRONIC INVOICEREQUIRED

Meaxico, Brazil, .
Italy, Turkey

Spainsi .
Polany SAF.T .
Iraditional Paradiom Shift Iranstarmative
FAXTORMEILING DIGITAL TAXRIPORTING L-INVOIING COMPLIANCL

Impact on Business Processess

Impact on Systems
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Acceleration towards CTCs in EMEA sraek Draft faw fo

CTC e-invoicing
unger review.

Poland: Voluntary CTC
2-invoicing Buyer
driven. Incentives

France: Mandatory
e-invoicing +
e-reporting

Serbia Extending Germany: Early
to CTC e-invoicing political pressure for
for B2B CIC e-invoicing

Slovakla: draft igaria: Decision on

ot CTC introduction
Ié:%glauon i expacted by end-
2021

2017 2018 E 2019 - 2020 2021 2022
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e-Commerce Express B2B Payment Service
S Marketplace Couriers Networks Providers

Destination

PLATFORM LIABILITY FOR E-INVOICING, E-ARCHIVING, REPORTING AND DETERMINATION

Trend 4

Impact on Tax Determination Complexity

Impact on Indirect Tax Reporting
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CTCs ———

[

(/—_ —  e-ACCOUNTING — >
—= ¢ STATEMENTS
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Emerging CTC flavors

CLEARANCE

‘OWN THE = CONTINUOQUS
NETWORK’ . | '  REPORTING

NATIONAL E-
INVOICING
FRAMEWORK

PUBLIC
PROCUREMENT
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